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Figure 2: Performance Distribution - Inside the Frontier
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Notes: This figure displays the full distribution of performance in the experimental task inside the frontier
for subjects in the three experimental groups (red for subjects in the GPT+Overview condition; green for
subjects in the GPT Only condition; blue for subjects in the control condition).
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Customer Satisfaction “ Marketing Business Intelligence

Mamfestauon Humana Documento Entorno Data
Back Office Core capabilities Front Office Core Capabilities
Summarization RAG i Creacion de contenido Generacion de Codigo
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Casos de uso en la industria de Retail - Gartner

Assogiate DG, prbodrding Ny Social media customer sentiment
Best-fit apparel technolog ‘
y

upply chain optimization
Enhanced search and upselling Automated text creation
Automated image creation Social commerce
Conversational chat mtgrface Customer order substitution
Product development, selection il
. . Personalization for customers
Cusiomar-£SIinG merchianidieing Customer subscription services
Skills management for associates Dynamic pricing of products
Customer behavior modeling

Immersive retail experiences
Real-time pricing Co-creation of products

Feasibility

Inc. and/or its affiliates. All rights reserved. Gartner is a regisiered trademark of Garntner, inc. and its affihates Ga rtnels
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High-Impact use cases - Retail

Asociate Hiring / On-boarding Social media customer Sentiment
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User interface

Analisis y G

procesamiento

Recomen .
daciones Sugerencias

Feedback

Procesamiento
de la respuesta

Algoritmos
GBM

OPINIX es una aplicacion web que utiliza técnicas avanzadas
de NLP para analizar quejas, sugerencias y recomendaciones.
Esta herramienta se centra en cuatro aspectos distintos:
Analisis de Pareto, generacion de ideas de negocio y mejora,
hallazgos clave y analisis de sentimiento.

L Archivo

' quejas2.xisx

I Pareto

R Key Findings #




Top Talent

Prompt +
Content docs

User interface

Prompt +
Content

Top Cantidatos

Procesamiento
de la respuesta

Top Talent

Utiliza el poder del Procesamiento de Lenguaje
Natural (NLP) para escanear y analizar
cuidadosamente los curriculums vitae para
determinar si los perfiles que busca tu organizacion
se corresponden exactamente.

Basandonos en la informacién proporcionada, el candidato que parece ser mas apto para el
puesto de Arquitecto de Negocios es el segundo candidato. Este candidato cuenta con una amplia
experiencia en liderazgo de proyectos analiticos y de transformacién digital en importantes
empresas financieras y de servicios, asi como en la implementacion de soluciones tecnoldgicas y
la gestion de proyectos en el sector de telecomunicaciones. Ademas, ha tenido roles clave en la

administracion y gestion de herramientas analiticas y de datos, lo que seria fundamental para el

puesto de Arquitecto de Negocios.
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Enhaced search and upselling @
Conversacional chat interface @
Automated text creation @
Customer centric merchandising €@
Personalization for customers )

Automated image creation (®
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El nativo digital ya compra la quincena

Segmentation —|— Market basket _I_ Inventory — Enhaced search and upselling

analysis management .
Conversacional chat interface

Automated text creation
Customer centric merchandising

| MAPLE GR Personalization for customers

0000C00C

Automated image creation

“u) Deals+
() Search within deals
All deals  Categories Events
0: Weekly Ads

") FreshPass

$9482.20 lifetime savings. Learr
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Keto french toast: yummy, healthy, keto!

MAPLE GR
FARMS™

“u) Deals+
Q Search within deals

All deals  Categories Events Clipg

gy Weekly Ads S

") FreshPass S)

$9482.20 lifetime savings. Learr

$1.90 Each $3.64 Ea
Hass Avocados Signature
Each. Excludes X-Large, Jumbo & . refreshe V
Offer details and efigible items 24-pack, 169
Expires 1/23 Offer details 4

Clip deal (

Enhaced search and upselling

Conversacional chat interface

Automated text creation

Customer centric merchandising
Personalization for customers

Automated image creation

0000C00C

IEE | GBI
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www.gbm.net @ @ @ GBMCorp

Desde cualquier pais marque la extension 3840 (Contact Center)
GT (502)2424-2222 | ES (503)2505-9600 | HN (504)2232-3219,/09
NI (505)2255-6630 | CR (506)2284-3999 | PA (507)300-4800

RD (809)566-5161 | MI +1(305)597-3998



